
 

 

Terms and Conditions for LLeisure (Liberty Leisure Limited) Membership 

 
1. A number of LLeisure Membership packages are available which provide access to the following 

range of activities: 

Gold Membership 
Gym Chilwell Olympia, Bramcote Leisure Centre, Stapleford Pavilion 

Group Exercise Classes Chilwell Olympia, Bramcote Leisure Centre  

Swimming Bramcote Leisure Centre 

Silver Membership 
Gym Chilwell Olympia, Bramcote Leisure Centre 

Group Exercise Classes Chilwell Olympia, Bramcote Leisure Centre 

Swimming Bramcote Leisure Centre 

Stapleford Only 
Health Hub Stapleford Community Pavilion 

Chilwell Only 
Gym  Chilwell Olympia 
Group Exercise Classes Chilwell Olympia  
 

Swim School Membership 
Swimming Lessons Bramcote Leisure Centre 

Swimming Bramcote Leisure Centre 

Gym & Swim School Membership 
Swimming Lessons Bramcote Leisure Centre 

Gym Chilwell Olympia, Bramcote Leisure Centre 

Group Exercise Classes Chilwell Olympia, Bramcote Leisure Centre 

Swimming Bramcote Leisure Centre 

Young Persons Membership (11 to 17 years) 
Swimming Bramcote Leisure Centre 

Gym Chilwell Olympia, Bramcote Leisure Centre 

(Fourteen and fifteen year olds are able to use the gym outside of 
designated ‘Junior Gym sessions’ but must be accompanied by a 
responsible Member aged over 18 years who has completed a gym 
activation (one adult per 14 or 15-year-old), and is using the gym 
alongside them. Specific, supervised junior gym sessions for over 
11’s are available as stated on the timetable.) 



 

Group Exercise Classes Chilwell Olympia & Bramcote Leisure Centre 

(Specific Group Exercise classes are available for 14 years+ as 
detailed on the timetable) 

2. The online Membership Account Form, these Terms and Conditions and your Membership Letter is 
the Agreement between you (the ‘Member’), and Liberty Leisure Limited. 

3. All Members will automatically receive a free Leisure Pass. This will entitle you to additional benefits, 
subject to criteria, during the period in which your membership is valid. In addition to these terms 
for LLeisure Members you are subject to the Terms and Conditions for LLeisure Pass Holders which 
can be found here https://www.LLeisure.co.uk/terms-conditions/. 

4. Bookings can be made 8 days in advance (excluding the current day) by Members. 

5. Members can cancel, modify or transfer membership included activity bookings, if this is 
undertaken at least 1 hour before the activity time. Non-attendance of your booking is monitored 
by our Be Fair Policy. This means that if a member fails to attend a pre-booked group exercise session 
or cancels with less than 60 minutes before the start time, on three occurrences within a 4 week 
period, your advance booking privileges will be revoked for 7 days. 

6. Two membership payment options are available: 

 Fixed Term Membership: one non-refundable payment in advance for a fixed period 

 Monthly Direct Debit Membership: an on-going monthly fee 

Fixed Term Memberships 

7. A joining fee is required on the initial sign up for a Fixed Term Membership. At the end of the fixed 
term, two weeks’ grace may be given to Members to re-join without paying the joining fee (to either 
join on another Fixed Term Membership or Monthly Direct Debit Membership). Beyond two weeks 
from the date of expiry of the previous membership term a joining fee becomes applicable. 

8. All Fixed Term Memberships must be paid in full at the time of joining and upon renewal.  

9. Fixed Term Memberships cannot be transferred to other memberships during the membership 
period. 

Monthly Direct Debit Memberships 

10. A joining fee is required on the initial sign up and each time a Member re-joins on a Monthly Direct 
Debit Membership. 

11. An upfront pro-rata payment is payable on commencing a Monthly Direct Debit Membership. This 
applies to all new and re-joining Members. This fee covers the period from the day of joining until 
the first direct debit is collected. 

 

https://www.lleisure.co.uk/terms-conditions/


 

12. All monthly payments will be collected from your account by Direct Debit on either the 5th or 20th of 
the month (or the first working day after if the date falls at a weekend) and then every month 
thereafter, regardless of attendance or non-attendance, except where cancellation terms are met 
(detailed below). All new members will have their account debited on 5th of each month. Members 
paying by Direct Debit hold a membership for each month that payments are made in advance. The 
actual payment date will be confirmed to you in writing by Membership Services. 

13. If we do not receive your Direct Debit on the first request you will be able to bring your account up 
to date online HERE , at one of our Leisure Centres, or by contacting Membership Services on 
membership.services@LLeisure.co.uk. If you fail to bring your account up to date, we will apply the 
amount owed to your next direct debit withdrawal. Should this second direct debit not be collected 
your membership will be cancelled. 

14. If you are paying by direct debit and you fall behind with your membership fees and this is not 
caused by a bank error, we reserve the right to charge reasonable administration fees and/or 
suspend or cancel your membership. 

15. If Direct Debit payments are collected in error, over and above the value of the membership, the 
member is required to claim this back through their bank under the Direct Debit Guarantee. 

Memberships 

16. Members must behave in a considerate and respectful manner towards LLeisure staff, contractors, 
volunteers and other users of the facilities at all times. Abusive, threatening, violent, discriminatory 
or anti-social behaviour will not be tolerated and may result in the refusal of entry, suspension or 
termination of membership. 

 

17. Your Membership is not transferable to others and action may be taken where inappropriate use is 
found to have occurred. By accepting the Health Commitment Statement, you declare that you are 
fit and capable of undertaking exercise activities. 

 

18. Members must provide accurate membership information and are responsible for notifying LLeisure 
of any changes to their name, address, email address or telephone number. LLeisure will use the 
contact information supplied by the Member for operational communications relating to their 
membership. Failure to maintain up-to-date information may result in missed notifications for which 
LLeisure accepts no responsibility. 

 

19. Where a membership is purchased at a concessionary or discounted rate, LLeisure reserves the right 
to request evidence of eligibility annually to continue with this membership. Failure to provide 
satisfactory evidence may result in suspension of benefits or transfer to the applicable standard 
membership category. 

 

 

https://lleisure.gladstonego.cloud/identity/account/login?returnurl=%2Fidentity%2Fconnect%2Fauthorize%2Fcallback%3Fresponse_type%3Dcode%26client_id%3DConsumerClient%26state%3DUjVJd3AxZmJCTTRzb0tTSGxJRVJVMVhLOVRjLUZOMENkNGRad21jdE9jRnU4%26redirect_uri%3Dhttps%253A%252F%252Flleisure.gladstonego.cloud%252Fen_GB%252Fbook%26scope%3Doffline_access%2520openid%2520api%2520cloud%26code_challenge%3DNjB300gaud1nXbbWkP6WAN70uZaaZejleMf3_VeHiao%26code_challenge_method%3DS256%26nonce%3DUjVJd3AxZmJCTTRzb0tTSGxJRVJVMVhLOVRjLUZOMENkNGRad21jdE9jRnU4
mailto:membership.services@lleisure.co.uk
https://www.directdebit.co.uk/help/how-to-claim/#:~:text=It%27s%20the%20bank%20that%20is,the%20organisation%20asks%20you%20to.


 

20. Facilities may be withdrawn from time to time for repairs, refurbishment, special events or closures. 

Access to a similar activity can generally be made at another of the listed facilities in section 1 above 

but is not guaranteed. No refunds will be provided for such unavailability. Lleisure does not 

guarantee the availability of any particular activity, class, instructor, court, lane, piece of equipment, 

programme or service at any specific time. 

 

21. Members shall be responsible for any damage caused to facilities, equipment, fixtures or property 

through misuse, negligence or deliberate actions. Liberty Leisure Limited reserves the right to 

recover the reasonable cost of repair or replacement from the Member or, where applicable, the 

responsible adult acting on behalf of a member under the age of 16. 

 

22. Members must comply with all facility rules, safety instructions, notices and operational policies 

displayed within LLeisure facilities or communicated by staff from time to time. 

 

23. LLeisure shall not be responsible for any damage or loss of any items left in changing rooms, 

however the damage or loss be caused. 

 

24. If you are purchasing a Membership as an adult on behalf of a user under 16 years of age (‘U16’), 

the adult user is deemed to be accepting these Terms and Conditions on the U16’s behalf. By 

accepting these, you agree to always be responsible for the behaviour and actions of the U16 and 

to pay LLeisure any amounts that are due on their behalf. 

25. The responsible adult confirms that, to the best of their knowledge, the U16 member is medically 

fit to participate in activities included within their membership and agrees to notify LLeisure of any 

relevant medical conditions affecting participation. 

26. Liberty Leisure Limited reserves the right to amend terms, conditions and policies as it sees fit 

without notice to Members. 

27. Liberty Leisure Limited may choose to change the monthly Membership rates at any time. You will 
be given at least 10 working days’ notice of your account being debited, by email / SMS / letter of 
any change. Members who do not wish to accept a proposed increase in membership fees may 
cancel their membership in accordance with the applicable notice period before the increase takes 
effect. 

 

28. Members can request a Change of Membership by contacting Membership Services at 



 

membership.services@LLeisure.co.uk. A pro-rata fee may be payable, depending upon the change 
being requested. The Membership will then be charged at the new monthly fee from the date of the 
next Direct Debit payment. 

29. The Gold / Silver Memberships are for the Liberty Leisure Limited facilities, not an individual leisure 
centre not sure this is correct now as we have site specific memberships. For this reason, temporary 
closure of individual facilities for essential maintenance or large scale events will not result in refunds 
or early cancellation of Membership being permitted. Where this affects single site memberships 
suitable alternatives will be offered where possible, however if we're unable to provide facilities in 
a way that affects your ability to get value for money from your Membership, you can 
freeze/suspend it for an agreed period at no charge. Liberty Leisure Limited shall not be liable for 
any loss, inconvenience, compensation, refund, or reduction in membership fees arising from the 
temporary unavailability, closure, or malfunction of ancillary facilities or services, including but not 
limited to car parking, spa facilities, saunas, steam rooms, showers, or similar amenities. 

30. LLeisure shall not be liable for any interruption or restriction of services caused by circumstances 
beyond its reasonable control including, but not limited to, severe weather, utility failures, 
pandemics, public health emergencies, industrial disputes, terrorism, government actions or 
national emergencies. 

31. Freezing Your Membership 
All Inclusive Monthly Members are able to take a temporary break from membership for any reason, 
for 1 month or up to 3 months. Freezes must be for full months only and there is a £5 monthly fee. 
After the 3-month period, unless otherwise notified, your membership will automatically be un-
frozen and will revert to your monthly rate. 

Freezes align with your monthly membership payment date, and you need to request the freeze at 
least 10 working days before your monthly direct debit is due. You can request to freeze your 
membership by emailing us at membership.services@LLeisure.co.uk. We will send you confirmation 
by email once we have processed your freeze. 

You may be able to freeze your membership free of charge for medical reasons. This applies to both 
all-inclusive monthly memberships and fixed term memberships. A free medical freeze can be 
applied, for between 1 and 12 calendar months, as long as you provide us with recently dated 
acceptable medical evidence to cover you for the rest of the requested freeze period. 

32. Cancellation Terms for LLeisure Members: 

 All monthly payable memberships are subject to 30 days’ notice of cancellation. You can 

terminate your membership agreement at any point by cancelling your direct debit with your 

bank, allowing 5 working days for the bank to action this. You must also email Membership 

Services at membership.services@LLeisure.co.uk or by following the link 

https://www.LLeisure.co.uk/cancelling-your-direct-debit/ to complete our online cancellation 

form. 

mailto:membership.services@lleisure.co.uk
mailto:membership.services@lleisure.co.uk
mailto:membership.services@lleisure.co.uk
https://www.lleisure.co.uk/cancelling-your-direct-debit/


 

 As per the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 

2013, you are entitled to cancel your membership within a 14 day cooling off period after joining. 

Where the membership has not been used during the first 14 days, Liberty Leisure Limited will 

refund in full all monies received. However, as per regulation 36 of Consumer Contracts 

(Information, Cancellation and Additional Charges) Regulations 2013, deductions equivalent to 

our standard charges will be made to cover any usage within the 14-day period. In no other 

circumstances will fees be refunded. 

 Membership fees remain payable regardless of attendance, usage levels, holidays, illness or 

personal circumstances. Failure to use facilities does not create any entitlement to refunds, 

extensions or credits. 

 Cancellation requests must be submitted using LLeisure's published cancellation procedure. 

Verbal, telephone or centre-based cancellation requests will not be deemed accepted unless 

written. 

 Fixed Term memberships can be terminated by the Member at any point within their fixed 

term, but no refund will be payable after the initial 14 day cooling off period after joining. 

Deductions equivalent to our standard charges will be made to cover any usage within the first 

14 days.  

 For LLeisure Swim School Memberships and LLeisure Gym & Swim School Memberships, 

cancellation of your membership results in giving up your place on the LLeisure Swim School. 

 Monthly Direct Debit Members can cancel by informing Membership Services who will inform 

you of the expiry date of your membership. This notification must be made at least 5 working 

days before your next direct debit is due. It is the Members’ responsibility to make sure that 

cancellation is placed with both Membership Services and that the Direct Debit is cancelled 

through your bank or building society in order to guarantee membership cancellation. We are 

entitled to keep any membership fees we receive if you have not cancelled your direct debit 

instruction with your bank and you have not given us the correct notice to cancel. 

 LLeisure Swim School Memberships are non-refundable. In exceptional circumstances, such as 

suffering an injury, which prevents you from using the facilities, your monthly membership fee 

can be frozen. A Doctor’s letter or its equivalent is required as proof of injury. This arrangement 

cannot be back dated and will be implemented from the date of notification. 

In such circumstances your place will be removed from the course and placed onto a waiting 

list, to re-join at a later date when ready to re-commence. Liberty Leisure Limited cannot hold 

onto a space within the member’s class nor guarantee a place for them when they are ready to 

re-join. 

 

 

• Member loyalty – You will no longer receive any loyalty rate / discounted fee / membership type 



 

that may be applicable if you cancel your membership and then re-join. 
 

33. Liberty Leisure Limited - Right to Cancel Your Membership: 
We reserve the right to cancel your membership immediately and / or withdraw access to facilities 
if: 

 You commit a serious or repeated breach of your Terms and Conditions of your Membership; or 

 In our reasonable opinion, your behaviour is likely to endanger yourself, other customers, 
Members or staff, or adversely affect the Company, its facilities or our reputation; or 

 Any amount you owe us, for any activity or service, remains unpaid 30 days after the due date; 
or 

 You provide us with details you know to be false when applying for membership and those details 
reasonably affected our decisions to grant you membership; or 

 In our reasonable opinion access should not be granted. Our decision will be final in such a 
situation 

 You are in arrears of your Direct Debit payment at any stage 

 The Member permits another person to use their membership, account or identification. 

 The Member breaches safeguarding procedures or child protection requirements. 

 

Whilst any of the above is investigated, your account may be frozen while any alleged breach is 

investigated. If we cancel your membership, you will be liable for all payments due up to the date of 

cancellation. 

34. LLeisure Withdrawal of Services 
Where swimming lessons are cancelled for LLeisure Swim School Memberships and LLeisure Gym & 
Swim School Memberships due to planned maintenance, Bank Holidays, unforeseen closures, or 
instructor unavailability, refunds will not be provided but you will be offered either a free family 
swim session or a weekly equivalent reduction to your normal monthly Direct Debit fee (applied at 
the earliest opportunity – normally the following month). 

35. In the event of a conflict between these terms and conditions and the Terms and Conditions for 

LLeisure Pass Holders, the Terms and Conditions for LLeisure Pass Holders shall prevail. 

36. Data Protection 

Any personal information obtained from you is for the purpose of administering your LLeisure 

membership, seeking feedback or providing information on products or services you have requested 

from us. The collection and retention of any such information shall be in accordance with any 

relevant data protection legislation from time to time and in accordance with Liberty Leisure 

Limited’s data protection policy. For further information about how we use and share data please 

visit https://www.lleisure.co.uk/privacy-notice/ 

 

https://www.lleisure.co.uk/privacy-notice/


 

These Terms and Conditions are subject to review at any time and at the absolute discretion of Liberty Leisure 

Limited.  

Last reviewed October 2026. 


